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Tracking Portal UsageTracking Portal Usage 
August 2009 to August 2011August 2009 to August 2011

Tool = Google AnalyticsTool = Google Analytics

Portal home pages tracked since 8/26/09Portal home pages tracked since 8/26/09
All pages tracked beginning 3/18/11All pages tracked beginning 3/18/11

Visits per month High = 2,099
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Tracking Portal UsageTracking Portal Usage 
August 2009 to August 2011August 2009 to August 2011

Water Boards Website (for comparison)Water Boards Website (for comparison)

WaterkepersWaterkepers Heal the BayHeal the Bay
Pages/VisitPages/Visit 2.702.70 2.702.70
Avg. Time on SiteAvg. Time on Site 00:02:3500:02:35 00:03:0300:03:03

Visits per month High = 164,532

8/09 7/111/10 6/10 11/10 4/11
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Tracking Portal UsageTracking Portal Usage 
August 2009 to August 2011August 2009 to August 2011

Key Portal Release DatesKey Portal Release Dates

Visits per month

Safe to Safe to 
SwimSwim 

7/28/097/28/09

8/09 7/111/10 6/10 11/10 4/11

1,500

3,000

Safe to Safe to 
Eat FishEat Fish 
12/8/0912/8/09

WetlandsWetlands 
3/16/103/16/10

Safe to Safe to 
Eat FishEat Fish 

Lakes Year 2Lakes Year 2 
6/3/106/3/10

Safe to Safe to 
Eat FishEat Fish 

Coast Year 1Coast Year 1 
5/26/115/26/11
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Total Portal Home Page ViewsTotal Portal Home Page Views 
August 2009 to August 2011August 2009 to August 2011

Home PageHome Page ViewsViews Avg.TimeAvg.Time

My Water QualityMy Water Quality 29,49929,499 0:01:140:01:14

Safe to SwimSafe to Swim 19,65219,652 0:00:300:00:30

Aquatic Ecosystem HealthAquatic Ecosystem Health 9,5609,560 0:00:230:00:23

Safe to Eat Fish & ShellfishSafe to Eat Fish & Shellfish 7,1017,101 0:00:390:00:39

Monitoring CouncilMonitoring Council 2,6862,686 0:01:360:01:36
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New vs. Returning VisitorsNew vs. Returning Visitors 
August 2009 to August 2011August 2009 to August 2011

Returning VisitorsReturning Visitors 49%49%

New VisitorsNew Visitors 51%51%

% New visits per month% New visits per month High = 63%

8/09 7/111/10 6/10 11/10 4/11

35%

70%
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How People Find the SiteHow People Find the Site 
August 2009 to August 2011August 2009 to August 2011
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Top 16 Referring SitesTop 16 Referring Sites 
August 2009 to August 2011August 2009 to August 2011

Referring SiteReferring Site VisitsVisits Pages/VisitPages/Visit Avg.TimeAvg.Time % New% New
waterboards.ca.govwaterboards.ca.gov 4,8954,895 3.003.00 0:01:360:01:36 56.30%56.30%
calepa.ca.govcalepa.ca.gov 1,3061,306 2.522.52 0:01:240:01:24 67.53%67.53%
waterboardswaterboards intranetintranet 502502 4.884.88 0:03:090:03:09 2.99%2.99%
maps.waterboards.ca.govmaps.waterboards.ca.gov 501501 5.535.53 0:03:480:03:48 23.75%23.75%
water.ca.govwater.ca.gov 448448 2.742.74 0:01:400:01:40 75.89%75.89%
waterboardswaterboards intranetintranet 502502 4.884.88 0:03:090:03:09 2.99%2.99%
ceden.orgceden.org 335335 3.573.57 0:02:170:02:17 22.98%22.98%
waterboardswaterboards LyrisLyris listservlistserv 333333 4.164.16 0:02:460:02:46 3.30%3.30%
santacruzsentinel.comsantacruzsentinel.com 305305 6.736.73 0:01:380:01:38 85.57%85.57%
sfei.orgsfei.org 264264 4.184.18 0:02:110:02:11 55.30%55.30%
californiawetlands.netcaliforniawetlands.net 211211 2.052.05 0:01:510:01:51 58.77%58.77%
epa.govepa.gov 196196 3.433.43 0:01:550:01:55 75.51%75.51%
ca.govca.gov 189189 2.782.78 0:02:240:02:24 56.08%56.08%
sccounty01.co.santasccounty01.co.santa--cruz.ca.uscruz.ca.us 145145 4.444.44 0:01:480:01:48 89.66%89.66%
cacoastkeeper.orgcacoastkeeper.org 116116 3.693.69 0:02:160:02:16 54.31%54.31%
democrats.assembly.ca.govdemocrats.assembly.ca.gov 115115 1.371.37 0:00:150:00:15 33.91%33.91%
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Google Search Results in Top 10Google Search Results in Top 10 
August 2011August 2011

Search PhraseSearch Phrase RankRank
my water qualitymy water quality 11stst & 6& 6thth

California water qualityCalifornia water quality 44thth

California water monitoringCalifornia water monitoring 22ndnd

California water quality monitoringCalifornia water quality monitoring 11stst, 3, 3rdrd & 5& 5thth

California water quality dataCalifornia water quality data 77thth

monitoring councilmonitoring council 2nd2nd
California wetland healthCalifornia wetland health 55thth

California wetlandsCalifornia wetlands 44thth & 5& 5thth

safe eat fish Californiasafe eat fish California 11stst

eat fish safe Californiaeat fish safe California 33rdrd

safe swim Californiasafe swim California 22ndnd

safe to swimsafe to swim 22ndnd
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Site Visits from 101 CountriesSite Visits from 101 Countries
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Site Visits from Top 12 CountriesSite Visits from Top 12 Countries 
August 2009 to August 2011August 2009 to August 2011

CountryCountry VisitsVisits Pages/VisitPages/Visit Avg.TimeAvg.Time % New% New
United StatesUnited States 25,44225,442 3.393.39 0:01:560:01:56 49.95%49.95%
CanadaCanada 209209 2.782.78 0:01:530:01:53 66.99%66.99%
United KingdomUnited Kingdom 5050 2.442.44 0:00:410:00:41 94.00%94.00%
AustraliaAustralia 3737 2.972.97 0:01:550:01:55 89.19%89.19%
IndiaIndia 3535 2.092.09 0:01:200:01:20 97.14%97.14%
South AfricaSouth Africa 3131 1.651.65 0:01:090:01:09 93.55%93.55%
SpainSpain 2828 2.712.71 0:00:360:00:36 75.00%75.00%
MexicoMexico 2727 2.962.96 0:01:390:01:39 85.19%85.19%
GermanyGermany 2525 2.802.80 0:01:100:01:10 92.00%92.00%
JapanJapan 2525 2.922.92 0:02:130:02:13 88.00%88.00%
ChinaChina 2323 2.652.65 0:02:120:02:12 86.96%86.96%
South KoreaSouth Korea 22 22 2.50 2.50 0:01:13 0:01:13 86.36%86.36%
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Site Visits from All 50 StatesSite Visits from All 50 States
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Site Visits from Top 12 StatesSite Visits from Top 12 States 
August 2009 to August 2011August 2009 to August 2011

State/TerritoryState/Territory VisitsVisits Pages/VisitPages/Visit Avg.TimeAvg.Time % New% New
CaliforniaCalifornia 22,04822,048 3.53.5 0:01:590:01:59 47.31%47.31%
TexasTexas 267267 2.512.51 0:01:060:01:06 69.29%69.29%
New YorkNew York 249249 2.562.56 0:01:280:01:28 63.86%63.86%
WashingtonWashington 203203 2.692.69 0:01:190:01:19 59.61%59.61%
OregonOregon 191191 3.053.05 0:01:380:01:38 58.64%58.64%
VirginiaVirginia 161161 2.932.93 0:02:150:02:15 68.94%68.94%
District of ColumbiaDistrict of Columbia 154154 3.053.05 0:01:590:01:59 52.60%52.60%
ColoradoColorado 146146 2.462.46 0:01:110:01:11 62.33%62.33%
MarylandMaryland 145145 2.192.19 0:00:400:00:40 75.86%75.86%
ArizonaArizona 137137 2.632.63 0:01:200:01:20 65.69%65.69%
MassachusettsMassachusetts 128128 2.722.72 0:01:120:01:12 56.25%56.25%
FloridaFlorida 128128 2.882.88 0:02:030:02:03 79.69%79.69%
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Site Visits from California CitiesSite Visits from California Cities 
August 2009 to August 2011August 2009 to August 2011

Top 12 CitiesTop 12 Cities VisitsVisits Pages/VisitPages/Visit
SacramentoSacramento 6,5986,598 4.164.16
Los Los AngelesAngeles 1,2481,248 2.962.96
San FranciscoSan Francisco 1,0481,048 3.073.07
San DiegoSan Diego 670670 3.143.14
OaklandOakland 638638 3.663.66
San San JoseJose 293293 2.952.95
San FranciscoSan Francisco 293293 5.225.22
FresnoFresno 249249 2.532.53
Los Los AngelesAngeles 233233 3.963.96
San Luis ObispoSan Luis Obispo 215215 3.813.81
CarmichaelCarmichael 205205 2.732.73
Santa CruzSanta Cruz 176176 3.13.1
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Site Visits from Top 18 ProvidersSite Visits from Top 18 Providers 
August 2009 to August 2011August 2009 to August 2011

ProviderProvider VisitsVisits Pages/VisitPages/Visit Avg.TimeAvg.Time % New% New
tealeteale data centerdata center 4,8124,812 4.594.59 0:02:550:02:55 10.20%10.20%
road runner road runner holdcoholdco llcllc (Time Warner Cable)(Time Warner Cable) 1,1151,115 3.093.09 0:01:330:01:33 75.25%75.25%
at&tat&t internet servicesinternet services 967967 3.143.14 0:01:360:01:36 64.63%64.63%
comcastcomcast cable communications inc.cable communications inc. 921921 3.293.29 0:01:550:01:55 73.83%73.83%
verizonverizon online online llcllc 524524 2.702.70 0:01:320:01:32 58.97%58.97%
coxcox communications (Cox Cable)communications (Cox Cable) 511511 3.433.43 0:02:230:02:23 64.97%64.97%
charter communicationscharter communications 462462 3.353.35 0:01:540:01:54 64.94%64.94%
unwiredunwired 376376 3.693.69 0:02:240:02:24 19.15%19.15%
verizonverizon internet services inc.internet services inc. 358358 2.942.94 0:01:130:01:13 74.58%74.58%
californiacalifornia department of water resourcesdepartment of water resources 348348 3.093.09 0:02:060:02:06 42.24%42.24%
coxcox communications inc.communications inc. 289289 3.473.47 0:01:430:01:43 70.59%70.59%
comcastcomcast cable communicationscable communications 251251 3.243.24 0:01:410:01:41 72.91%72.91%
sonic.netsonic.net inc.inc. 241241 3.23.2 0:01:340:01:34 45.64%45.64%
twtw telecom holdings inc.telecom holdings inc. 240240 2.562.56 0:01:140:01:14 43.33%43.33%
comcastcomcast cable communications cable communications ipip servicesservices 237237 3.343.34 0:02:060:02:06 73.42%73.42%
u.su.s. environmental protection agency. environmental protection agency 228228 4.534.53 0:02:390:02:39 28.07%28.07%
cellcocellco partnership partnership dbadba verizonverizon wirelesswireless 213213 2.902.90 0:02:120:02:12 75.12%75.12%
department of transportationdepartment of transportation 209209 2.722.72 0:01:340:01:34 35.41%35.41%
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