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Site Scope 

 This is a collaborative interactive web site 

 Theme is Safe Drinking Water Quality 

 It is intended to: 

 Convey timely and relevant drinking water 

quality information 

 Provide information on the effort required to 

treat water to acceptable standards 

 Highlight topical water quality issues 



Site Audiences 

 Customers: 

 Public 

 Water leadership decision-makers 

 Legislature 

 Academic researchers 

 Stakeholders: 

 DWR, SWRCB, Water Quality Monitoring Council 

 Environmental and water industry organizations 

 



Approach 

 Finalize relationship with a collaborative water 

industry partner 

 Secure funding for site design 

 Specify site design requirements 

 Select site designer 

 Prototype site 

 Establish business processes for updating of 

water quality data and information 

 Launch site 



Resources 

 CalEPA Supplemental Environmental 

Project source for initial funding 

 Web design expertise supplied by partner 

 Content supplied by CDPH and partner 

 Extensive media library from ACWA and WEF 

 Water quality data and interpretation from 

CDPH 



Public Water System Content 

 Characterization 

 Contacts 

 Service area boundaries 

 Types of sources and treatments 

 Water quality records  

 Link to current system CCR 

 Water sample test results and comparisons 

 Water consumption (GPCD) and comparison 

 Public health ‘boil water’ orders 

 Complaint form 

 

 

 

 



PWS Characterization 



Water Quality Records 



Instructional Content 

 Water treatment methods 

 Sources and conveyance 

 Contamination removal 

 The cost and value of water 

 Average water fees 

 How drinking water is used 

 Role of the regulator 

 Knowledgebase and training necessary 

 Process of regulating industry 

 



Sources and Treatment 

http://www.youtube.com/watch?feature=player_detailpage&v=rj44AkHmVCo


A Gallon of TAP WATER 

$0.002 

Value of water 



Regulator Role 

 Drinking Water Program engineers 

 Reporting requirements for water systems 

 Process of establishing MCLs and PHGs 

 How the public is notified 

 Steps to correct delivery of bad water 

 



  

Questions? 

 
Contacts: 

Paul Collins  or  Mark Emmerson 

Office Information Systems 

CDPH Division of Drinking water and 

Environmental Management 

paul.collins@cdph.ca.gov  (916) 449-5557 

mark.emmerson@cdph.ca.gov  (916) 445-6190 
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